Opening Times

Monday – Friday 8am – 5.30pm
Please note the appointments available between 8 - 9am are for those who cannot attend during normal working hours.
Doctor Appointments

All consultations are by appointment only and can be arranged by telephone.  Appointments are for 1 problem per consultation. You can book a same day appointment by contacting the surgery from 8.30am that morning. We also have emergency appointments available for patients who need to be seen that day.  We have pre-bookable 48hour and workers appointments.  Non-GP appointments with one of our Clinical Team can be booked via our website. 
Telephone Advice / House Visits

If you wish to speak to a Doctor or Nurse but do not feel that you have to see them face-to-face, we offer telephone consultations.  Please ask at reception for more details. Home visits will only be made to those patients whom the doctors feel are too ill or disabled to attend the surgery.  A visit may be requested by telephoning the surgery. Wherever possible please telephone before 10am as this enables the doctor to assess the urgency of the request.  Remember you will often be seen quicker if you can come to the surgery – facilities for examination are better at the surgery than at home.
Out of Hours Emergencies

For medical attention outside of normal working hours please telephone NHS 24 on 111. ‘Out of Hours’ is between the hours of 5.30pm-8.30am Monday to Thursday and all weekend from 5.30pm on Friday to 8.30am on Monday morning.  This service is provided by NHS Ayrshire & Arran. Website: www.nhs24.com

Repeat Prescriptions

Please allow 48 hours for your prescriptions to be processed by the surgery, or an extra 24 hours if processed by the pharmacist.  In order to reduce the pressures on our services & to make ordering & collecting your prescriptions easier for you, we are having all our prescriptions delivered direct to your chosen pharmacist. This means that once you order your prescription with the surgery and the prescription is issued we will send it to your chosen pharmacy where you can collect your medication, removing the need to pick up your prescription from the surgery. Please let us know your chosen pharmacy and we will add this to your records.  

Test Results

To minimise disruption to patients attending the surgery, telephone enquiries about test results should only be made between 3.00pm – 4.00pm.

New Patients

All new patients may choose to attend a brief introductory consultation with our HCA
Violence and Abuse

South Beach Medical Centre has a zero tolerance to violence and abuse. The Police will be called if necessary, and any patient who is violent or abusive to doctors or staff will be removed from the practice list.

Comments/Complaints

If you feel you have not received the care or treatment you expected, then please speak to the member of staff who dealt with you.  If you are not satisfied with the response then please ask to speak to the Practice Manager. We welcome suggestions about how to improve our service.
Appointments can be booked for any of the following clinicians
Health Care Assistant: Take blood samples, blood pressure, weights, do ECGs, new patient medicals, and run the chronic disease clinics.
Practice Nurse: Chronic disease clinics; asthma and COPD control clinics, cervical smears & well woman/man clinics, child health screening & immunisation, diabetic clinic. They can also steri-strip wounds and do suture removal.
Clinical Pharmacist: Prescription advice and queries. 
Physiotherapist: Muscle, bone or joint problems.

Mental Health Practitioner: for any new mental health issues that you have not already been referred to community mental health services for.
Occupational Therapist: for physical or mental health issues causing recent change in function, problems at work, social isolation etc.
Income Advisor: benefit checks including - advice and assistance on benefit entitlements, and benefit related matters – such as support with DWP forms.
Community Link Worker: Signpost patients to services that are available locally to best support their needs, they offer half hour appointments & you must be 16 or over.
Doctor: Sees more complex medical cases and run clinics such as ante-natal, family planning (inc. implants & coils), minor surgery.
Minor Illness Self Management
Coughs/cold/sore throat & ears: these are usually viral illnesses which resolve on their own and do not require you to see a doctor, you can seek advice from your chemist, gargle salty water, take paracetamol, drink plenty of fluids & avoid strenuous exercise.
Wasp/bee and insect bites: can be painful so it is advised to take painkillers such as paracetamol and you can ask your chemist about taking anti-histamines.
Sprains, twisted ankle, bad back: apply a cold compress, elevate the limb, take some pain killers & for a bad back walk about the house if possible so the muscles don’t knot up and go into spasm.
High temperature: this is a natural response of the body to an infection & is not in itself an illness. Treatment can include bed rest, paracetamol and fluids.
Your Personal Health Information

To provide you with the care you need, we hold the details of your consultations; illnesses, tests, prescriptions and other treatments that have been recorded by everyone involved in your care and treatment e.g. GP, Practice Nurse.  This information may be stored on paper or electronically on computer.  We sometimes disclose some of your personal health information to other organisations involved in your care i.e. to a specialist at the hospital.  Furthermore, we need to use some of your information for administrative purposes.  Our use of your personal health information is covered by a duty of confidentiality and is regulated by the Data Protection Act.
Access to Records

You have the right to access your medical records.  If you wish to do so please put your reasons in writing to the Practice Manager.

As a patient your rights include:

· Convenient and easy access to health services free of charge and within maximum waiting times

· A good quality of care and environment based on best practice

· Not to be discriminated against on the grounds of gender, race, religion and belief, sexual orientation, disability or age.

· To receive drugs and treatment as recommended by NICE for use in the NHS if your doctor feels it is clinically appropriate for you

· Decisions made in a clear and transparent way so you can understand how services are planned and delivered

· To be treated with dignity and respect in accordance with your human rights

· The right to privacy and confidentiality

In return, as an NHS patient, you have the responsibility to:

· Recognise that you can make a significant contribution to your own and your family’s good health and wellbeing and take some personal responsibility for it

· Register with a GP practice as the main point of access to NHS care

· Treat NHS staff and other patients with respect

· Provide accurate information about your health, condition and status

· Keep appointments or cancel in reasonable time so that other patients can benefit from the appointment slot

· Follow the course of treatment which you have agreed with your GP and talk to your doctor if this is difficult

· Give feedback, both positive and negative, about the care you have received.

GP Training
We are a GP training practice & therefore involved in the training of qualified doctors who are training to become General Practitioners. At anytime we can have up to 4 Registrars (trainee GPs) at any stage of their training which can take up to 4 years. We may on occasion need to record a consultation please note this would never happen without your prior explicit consent.
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